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Litigation support is a
big deal in the USA
with mmeonars of

aronnd 3,000 vendors’

currently stalkme law
firm staif.

Although this number
of vendors mmst
credte pricig
competition, 1t does
seem to be weanng
the law firm litigation
mpport staff out.

Migel Musray who
founded Trlantic at
the back-end of last
vear, chose to have
representates from
Anstralia, UK, USA,
Canada and ILTA on
his ngation support
panel. It mumed out to
be a lively seminar
with interesting facts
pPopping up.

In the USA one
Litigation support
manager Lkened
dealing with the
vendors to herding
cats’ — a leaking
besker of vendor:
who needed constant
attention.

Litigation support
managers bond at NY

Trilantic seminar

Summation who are
not popular in the UK
for thew revelrng
door poliey and “we
mean :f this tune’
relannches age
dominating one whole

side of Canada. The
other side only nzes FT1
Ringtail Like the UK,
the FTT Ringtail side of
Canada are not keen on
the Summation
operation. The problem
11 the UK has been an
inconsistent message
abont their mtentions to
the market.

Heomrerrer in Anstealia
Snmmation lead the
field bt there 1z sl 2
hacdeoce law fiom
contingent who favour
FTI Ringtail becanse of
thesr beta testing
through the courts.
Thev defimtely win
brownie poﬁlf‘: for that
push.

It iz often said that
Anstralia leads the wav
in technelegy, UK are
second and USA third.
This idea seems to have
been mstified at the
Trolantic senunar. The

Anstralian panellist
confumed formal
support networks are in
operation mentioing a
group called ALSM. The
UK have the LIST
Group and the USA and
Canada have ILTA but
it seemed nothing
dedicated to Litigation
except for mformal
groups. [ILTA did sav
they have a bunch of
conference calls planned

to help support thew
members.

Concern was raised by one
Canadian attendee who
wondered how these
groups conld exst without
sign off from partners.
There were several
answers. A Canadian
vendor Karen Brookman
said that thewr informal
networks had strong
charters publizhed to help
members abide by codes
of condnet. One or two
hiceups had been
expenenced by this group
inchiding the whole emal
cc list being forwarded to
a head-hnnter.
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The UK LIST Group sad
that they don’t have sign
off but no confidential
material was ever
dizcussed and any help
needed was on a no name
basis. Despite this some
felt cazes conld be
identified. Serena Cobley
of Lovells said that the
small elements of help she
nesded were technical and
didn’t involve any
confidentuality 1ssues. She
alse said that there was ne
pressure to reveal any
information particularly if
members felt
nacomfortable. She cited a
salary survey as an
example and said people
st chose not to
participate.

Other mnteresting
comments melnded:

- vendor i(ICONECT
developing six language
capability to cover
Europe.

- UK lit support
managers frustration at
US vendors inability to
understand the UK
conct system. 1 he
i.:‘.abilitjl' tor many
vendors to grasp the
problem that EU laws

forbid data transfer to
the US making any
attempt to nse a US
provider without a data

centre in the UK

impossible.

- The never ending
problems of different
laws across European
conntries that had one
lit support manager
having to travel to
Germany to teach
vendors how to nze
software to process
German data.

- That the Sedona
liigation conference
lield thiz vear in the
USA seems to be worth
vou locking at and

attending.

30 the message seems to
be: take the initiative
form vour own lit
support networks or
join existng ones — it
will help. If vou are very
clever, one of vou will
start an mternatonal
charter for best practice
and information on all
the wodduzde mles and

regulations. A top tip for

Trlantic pethaps?

hitp: ! /www.thesedonaconf

EJ.'E:IE‘E.BiE.-'

hitp: / www.alsm . com.an
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